Frequently Asked Questions

Q What is the Isagenix® Autoship Rewards Program?

A It's a special program designed to reward
Isagenix® Associates for being on Autoship and
encouraging their personally enrolled Associates
and Preferred Customers to do the same.

Q How do | qualify?

/A You and your personally enrolled Associates or
Preferred Customers must be on Autoship with a
minimum of 100 BV or more in the last 30 days.

Q What are the rewards?

/A Cash - You will receive $10 each month for each
of your qualified personally enrolled Associates or
Preferred Customers who are on Autoship.
Health & Wellness - It provides the convenience
of receiving Isagenix® products monthly without
having to manually place an order.

Active Status - An Autoship order of 100 BV or
more automatically qualifies you as active and
eligible to accumulate volume and participate in
the Isagenix® Team Compensation Plan.

Q 'f my personally enrolled Associate or Preferred
Customer has more than one Autoship order within
a 30-day period, would | receive a $10 Autoship
Reward Bonus for each order?

/A You are only eligible to receive the $10 bonus once
for each qualified Associate or Preferred Customer
within a 30-day period.

Q When is the bonus paid?

/A The bonus is earned in the week of the order and
paid one week in arrears (next commission period).

Q What is the best way to summarize how the
program works?

/A Qualify yourself and you will earn $10 each month
for each one of your personally enrolled Associates
or Preferred Customers who has an Autoship order
of 100 BV or more shipped.

Q Is this a change to the Team Compensation Plan?

/A No. This is a special rewards program to
encourage and reward Associates for being
on Autoship.

Q If I have Associates or Preferred Customers who |
personally enrolled prior to May 1, can | earn the
$10 bonus on their Autoship order?

/\ Yes, as long as you are personally qualified with
your own Autoship order of 100 BV or more, which
has shipped within the prior 30 days of their order.

Q Is there a limit to the number of personally enrolled
Associates or Preferred Customers on which |
could earn the $10 Autoship Reward Bonus?

A No.

Q If I have a personally enrolled Associate or
Preferred Customer who orders an IsaDelight™
Value Pak as part of their Autoship order, can |
earn a $10 IsaDelight™ bonus on top of the $10
Autoship Rewards Bonus?

/A No. The IsaDelight™ Bonus promotion expired on
April 30 and was replaced by the $10 Autoship
Rewards Bonus. Note: You can earn a $10 PIB on
Associates or Preferred Customers who purchase
an IsaDelight™ Value Pak at the time

of enrollment.
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